
REGULATIONS
Purpose:  To create a system and process to control and identify University and non-University 
service and delivery vehicles utilizing facilities at the University Park campus of The 
Pennsylvania State University.

A. Definitions:

Service Vehicle:  A service vehicle is any vehicle which is used in conjunction with the 
performance of maintenance, construction, repair, renovation, installation, or similar services to 
any building, facility, equipment, machines, or building system on the grounds of The 
Pennsylvania State University, University Park campus.

Delivery Vehicle:  A delivery vehicle is any vehicle, specialized or not, that is engaged in the 
delivery or pick up of goods, products, materials, foods, communications, supplies, equipment, 
machines, etc., to any building located on the grounds of the Pennsylvania State University, 
University Park campus and only needs very short term (30 min or less) parking.

University Vehicle:  Any vehicle which is registered under the name of The Pennsylvania State 
University with the Department of Transportation Services and is usually identified by either a 
white on blue Pennsylvania State University license plate, OPP identification sticker or a Fleet 
Operations identification sticker.  This definition extends also to any motor vehicle as defined by 
the Vehicle Code of the Commonwealth of Pennsylvania whether or not it bears a current, valid, 
license plate or inspection sticker.

Government Vehicle:  Any vehicle identified by an official use plate either of a local municipal-
ity, the Commonwealth of Pennsylvania, or the United States of America.

Private Vehicle:  Any vehicle not identified as one of the above.

Emergency Vehicle:  Any vehicle defined as an “emergency vehicle” by the Vehicle Code of the 
Commonwealth of Pennsylvania and plainly identifiable as such by an observer.

Service Space:  A service space is a parking space or area designated by signs.  Generally, such 
spaces are restricted to University vehicles.  A permit issued by the Parking Office is required for 
use of these areas.

Delivery Space:  A delivery space is a parking space designated as such by sign.  A permit issued 
by the Parking Office is required for use of these spaces.

B. Service/Delivery Vehicle Registration

1. General. All Service or Delivery vehicles using in the parking facilities at University Park 
campus, including Innovation Park, MUST be registered at the University Parking Office, and 
while parked on campus, properly display an authorized Service or Delivery permit.
a. License plate information or OPP vehicle designation will be required at the time the vehicle is 
registered.

2. University Owned Service and Delivery Vehicles will be registered through the department 
supervisor.

3. Non-University Owned Service or Delivery Vehicles must be registered directly with the 
University Parking Office. 

4. Non-University entities performing services on behalf of or in conjunction with The Office of 
Physical Plant are eligible for a Service permit. Request for a Service permit must be authorized 
by or be submitted directly from the Office of Physical Plant.

5. External contractors are required to purchase parking permits from the Parking Office before 
parking in any University parking facility. The Parking Office will determine the area and the 
quantity of permits available.

6. Parking fees are assessed for Service or Delivery permits issued to Non-University entities. 
Fees must be paid at the time of registration, and are assessed until the permit is returned to the 
University Parking Office.

a. Lost/Stolen Permits. If a Service or Delivery permit is Lost or Stolen, the incident must be 
reported to the University Parking Office immediately. A non-refundable processing fee of $25.00 
will be assessed for all permits regardless of whether the permit is replaced.

C. Permit Classifications

1. Service Permit. The Service Permit allows access to all designated Service parking spaces or 
areas. 
a. If the designated Service spaces are full University Service vehicles must proceed to the next 
available identified Service Space, 2. Service All Access Permit. The Service All Access permit is 
issued to vehicles that require access to non traditional areas for vehicle parking. Either due to the 
nature of the work to be performed or the vehicle itself is essential to completing the task at hand 
i.e. welding trucks, excavating equipment etc.  Non Traditional areas would include but not be 
limited to sidewalks, loading docks, grass areas, etc.

b. Vehicles are not authorized to block building egress, fire lanes, or roadways.

D. Regulations

1. Permit Display. Service or Delivery permit must be clearly displayed at all times while vehicle 
is parked.
a. Trucks, Vans, Automobiles, Hang permit from the interior rearview mirror, facing forward.
b. Gator, Bobcat, or other similar All Terrain Vehicle, Affix permit to the exterior of the vehicle in 
a plainly visible location. 
c. Exceptions must be approved by the Parking Office in advance.
d. Security of the permit is the responsibility of the vehicle owner. If a permit is lost/stolen the 
incident must be resolved per section B.6.a.  Lockable devices are available from the University 
Parking Office for a nominal fee.

2. Parking Spaces. University Service vehicles must park in identified service spaces. If additional 
parking is required, University Service vehicles must proceed to the next available identified 
Service Space.
 
a. Any University Service Vehicle not parked in an appropriately marked Service Space or Area, 
or parked in such an area without the required permit is subject to enforcement action including a 
parking ticket or towing at the vehicle operators or their department’s expense. 
b. Any University Service Vehicle parked in a regular faculty/staff parking space along curbs, on 
sidewalks, obstructing roadways or Handicap spaces, wheelchair ramp lay down (hashed out) 
areas, and reserved spaces is subject to ticketing and/or towing at the vehicle operators expense or 
if the department cannot identify the operator at the  department’s expense . 
c. Parking in all parking structures (East, Eisenhower, HUB, and Nittany Decks) is head in only, 
unless the parking stalls are at 90 degrees to the drive aisle. All vehicles (regardless of permit 
type) entering the gated AVI controlled facilities are required to pull a stub at the entrance, and 
surrender the stub to the attendant at the exit. Service vehicles must use caution when parking in 
any deck due to height limitations within each facility.
d. Reserved spaces are reserved 24 hours a day 7 days a week unless noted on the sign. This 

includes holidays and times when the University is not in full operation.   

3. Non University Service Vehicles. Service vehicles from Non-University entities performing 
services on behalf of or in conjunction with The Office of Physical Plant may, upon request from 
the Office of Physical Plant, obtain a permit from the Parking Office to park in identified service 
areas.  External contractors are required to purchase parking permits from the Parking Office 
before parking in any University parking facility.

4. Delivery Vehicles. Delivery vehicles must park in identified delivery spaces or areas. The 
appropriate Delivery permit must be properly displayed, and the vehicles four way emergency 
flashers must be engaged. The fact that an electrical system is malfunctioning or a battery is 
deemed weak does not relieve the requirement that the flashers are operating.

5. Overnight Parking. Overnight parking in Service and Delivery Spaces or areas is strictly 
prohibited unless the vehicle is actively engaged in the process of delivery or providing support 
to an ongoing service function within an adjacent building.

6. Winter Parking. Vehicles with a Service permit displayed are not exempt from Midnight Clear 
restrictions. If the vehicle is to be parked during the restricted hours (midnight – 7 a.m.), the 
vehicle must be parked within a fenced compound, or in the covered portion of one of the four 
parking decks.

E. Parking Tickets

1. University Service Vehicles. University Service vehicles parked in violation will be ticketed by 
University Police.  
a. Tickets issued to Service or Delivery vehicles registered with the Parking Office are the respon-
sibility of the vehicle operator.
b. Tickets not paid within 30 days from the date of issue will be forwarded to the University 
employee responsible for the Service or Delivery vehicle.
c. Tickets that remain unpaid 60 days from the date of issue will be submitted to the appropriate 
Budget Administrator for payment by IDCC.  

2. Non-University Service or Delivery Vehicles. Non-University vehicles parked in violation will 
be ticketed by University Police.  Tickets not paid with 30 days from the date of issue will be 
remanded to the appropriate District Justice office as a citation filed under the appropriate section 
of the Pennsylvania Vehicle Code against the registered owner of the vehicle.

Any vehicle on a tow list or eligible for towing under any other existing University policy will be 
towed to a salvor at the owner’s expense.

3. Payment. All payments are processed through the Parking Office, 1 Eisenhower Parking Deck, 
University Park, PA, 16802-2116.
a. Payment for parking tickets may be submitted via IDCC (University Departments Only), or by 
check or money order payable to: The Pennsylvania State University. Cash payment is also 
accepted in person at the University Parking Office. Do not send cash through the mail.
b. The Parking Office is not responsible for payments or correspondence lost in the mail.

4.Appeal. Parking violations may be appealed by submitting a written appeal to the Parking 
Office. 
b. Frivolous appeals will not be accepted. 
c. Appeals must be received within twenty (20) calendar days from the date of violation in order 
to be processed to the appeals committee.  
d. Payment in full must accompany all appeals. If the appeal is decided in favor of the appellant, 
no payroll deduction will occur if appealing on-line. If the appeal is in written form, the full 
amount of the ticket will be refunded. If the appeal decision was in favor of the University, the 
ticket amount will be deducted from the next scheduled pay if filed on-line, or the payment 
submitted will be accepted, and the matter is considered paid in full.
e. The Parking Office submits appeals to the appropriate Appeals Committee for review. The 
appellant is notified of the committee’s decision. Note: The ticket history (if any) is attached to 
the appeals form for the committee’s consideration.
f. The Appeals Committee Decisions are Final.

5. Abuse of Parking Privileges.

a. Written warnings are sent to permit holders after four (4) tickets are written against his/her 
permit in a fiscal year (July 1 through June 30).
b. If eight (8) or more tickets are issued during a fiscal year (July 1 through June 30), the permit 
holder's parking privileges will be revoked for one month and a $50.00 fine will be assessed.
c. There are no refunds of money paid for a revoked permit.
d. All revoked permits must be returned IMMEDIATELY upon notification.  
e. Additional tickets issued while under revocation, or subsequent to a revocation within the same 
fiscal year, will result in an additional month added to the revocation period and an additional 
$50.00 fee.  Vehicles under revocation are subject to towing at the owner's expense.
f. NO APPEALS FOR REVOCATIONS WILL BE ACCEPTED.

Emergency vehicles, in accordance with the provisions of the PA Vehicle Code, are not bound by 
this policy.
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